
Maintaining a Needle Remover

Wearing gloves, 
remove the 
needle container 
from the device, 
screw on the
lid, and set the 
container aside.

1 Dry the device 
with a disposable 
cloth.
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Place a small 
amount of lubricant*

on the cutting drum 
and spread it over 
the entire surface of 
the drum.

3

Holding the handle 
steady, unscrew and 
remove the cutting 
drum retention 
knob and the spring 
washer.

2

Pull out the drum.

6

1. Insertion hole

2. Cutting drum

3. Handle

4. Cutting drum
retention knob

5. Mount

6. Container
retention screw

7. Needle
container

8. Container lid

1
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Insert the cutting 
drum into the 
device, place the 
spring washer back 
on the screw, and 
screw the retention 

position.
Clean the device 
mount and the 

with cold water and 
then with hot water 
and mild detergent. 
Do not use bleach.

Rotate the handle 
back and forth 
several times to 
spread the lubricant 
inside the drum 
barrel.
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Clean the surface of the device daily.
1. Wipe the surface of the device with a swab or cloth.

Do not use bleach.

2. Dry the device with a dry cloth.

Lubricate the device weekly or as needed.
1. Apply a small amount of machine oil or other

lubricant* on the closed insertion hole.

2. Immediately rotate the handle towards you to the
stop position.

3. Repeat application of lubricant.

4. Rotate the handle back and forth several times to
spread lubricant.

Monthly maintenance (clean the cutting drum and lubricate the device)

*Lubricant alternatives: machine oil, Vaseline, cooking oil, grease, condom lubricant.

Regular cleaning and maintenance keeps the device working well.
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Troubleshooting Guide

Loose handle
If the handle becomes loose, use a wrench or screwdriver to tighten it at the base.

Stiff handle
If the handle becomes stiff, lubricate the device following the steps on page 1. If this does not relieve the
problem, follow the steps on page 1 to disassemble and clean the device.

Residue buildup 
If residue builds up on the drum and prevents easy rotation, the device should be disassembled, cleaned, and
lubricated as shown on page 1 under “Monthly Maintenance.”

Device handle locked in place
If the device stops working entirely, it is usually because there is a buildup of residue or a stuck needle that
prevents the drum from turning.

1. Examine the drum hole to see if a needle is stuck and preventing rotation. If so, use a syringe or metal
tool (e.g., tweezers, screwdriver) to push the needle into the container or remove the needle. Do not use 
your fingers. The drum may need to be rotated slightly while doing this in order to relieve any drum
pressure on the needle.

2. If there is no needle stuck in the device, it is likely that there is a severe build up of residue that prevents
the drum from turning. Follow instructions under “Monthly Maintenance” on page 1 to remove, clean,
and lubricate the drum.
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